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MINDREADY CLIENT AGREEMENT
Welcome to MindReady! On behalf of our team and athletes of MindReady, we are pleased to
welcome you to our family. This “Client Agreement” sets out the terms of your purchase of
MindReady services which will start promptly should you accept these terms.
Depending on your package chosen, your purchase of MindReady sessions will either be charged
on a monthly basis or a one-time purchase with no fee for cancellation; you may choose to
switch categories at any time with no additional fee but there are no refunds if you choose to end
your time with us. Future adjustments in price, if any, will be made by MindReady at its sole and
absolute discretion but you will be notified prior to this price change.
Our Promise. Our culture is built around four Core Values — Champion the Mission, Be a
Teacher, Embrace the Adventure, and Treat People with Kindness. Our Code of Ethics articulates
the principles we must practice to live up to our values. It clarifies expectations around our
behavior and reinforces our shared responsibility for this incredible MindReady community.
Company Responsibilities. MindReady will resolve your questions, concerns, and reports with
sensitivity and respect for confidentiality to the greatest extent possible.
User Responsibilities. By signing this document, you shall fully indemnify and hold harmless
its directors, officers, employees, agents, stockholders, and affiliates from and against all claims,
demands, actions, suits, damages, liabilities, losses, settlements, judgments, costs, and expenses
(including but not limited to reasonable attorney’s fees and costs), whether or not involving a
third party claim, which arises out of or relating to any act or omission of the “client”.
Everyone’s Responsibilities. We play by the rules. MindReady complies with national, state,
and local laws and regulations that apply to our business. As a member of our community, you
have a responsibility to be aware of and comply with the laws and regulations that apply to your
area of responsibility. If you don’t understand a particular law or regulation or if you are not sure
it applies to you, ask a member of the team for help at support@mindready.co.
Reporting and Responses to Concerns. We are committed to responding to your concerns,
complaints, and reports. So, please speak up! If you see, hear or learn of inappropriate behavior,
share your concerns. There are many ways to report issues. Tell any team member via phone call,
email, or direct message on social media, all of whom have an obligation to report any violations
they are informed of or witness directly.
Respectful Relationships. Belonging is a concept that defines MindReady and all athletes and
their families should feel welcome to experience and express it. Because all belonging begins

with respect, these policies outline the minimum expectations for respectful interactions within
MindReady.
Building a Healthy Workplace. A culture of belonging requires everyone to act appropriately
with co-workers, contingent workers, vendors, and guests and to take action when necessary to
ensure our work environment free is from bullying, discrimination, and harassment.
We are Exemplary Teachers & Practitioners. We are proud to have so many members who are
champions of MindReady’s mission, not just at school or work, but also on the field and in
classrooms and clinics. As a member, you literally represent MindReady and its values in our
community. This is a significant responsibility.
Missed Sessions. Please communicate with your coach if anything might come up that will
cause you to miss the session. You will not be charged for missed sessions. However, if you miss
a session without 24 hours’ notice to your coach AND do not schedule a new session to replace
it, that session will be voided; coaches are instructed to wait 15 minutes before they leave the
session in which you are not yet present.
Cancellation Fees & Refunds. There is no fee to cancel your membership with MindReady.
However, you do not get a refund for sessions you choose not to use after declaring cancellation.
For example, if you choose to cancel on the 2nd of the month and your date of charge is the 26th,
we will cancel the membership effective the 26th of the month and you can use your allotted
sessions up to the date of cancellation; you will not be issued a refund.
For questions about the cancellation policy, please email support@mindready.co.
We Respect & Protect the Privacy of Personal Information. MindReady wouldn’t exist
without the trust of our coaches, parents, and athletes. We maintain this trust by restricting access
to athletes' personal information to coaches with a business reason to use it and by asking that
our employees take steps to protect against unauthorized use or release of this information.
Final Note. YOU are the key to keeping MindReady efficient and effective. If you see, hear or
learn about a possible violation of this document or Code of Ethics, please tell someone: any
manager or Executive Team member — or report your concern to support@mindready.co. If
together we insist on respectful relationships and a safe and secure workplace, we will ensure
that MindReady remains a healthy and sustainable workplace for decades to come.
This letter, the “Client Agreement”, constitutes the entire agreement between you and
MindReady regarding the terms and conditions of your participation, and supersedes all
negotiations, representations, or agreements, whether prior or contemporaneous, written or oral,
between you and MindReady on this subject.
We look forward to working with you and your athlete at MindReady! Please sign and date this
letter on the spaces provided below to acknowledge your acceptance of our offer on the terms set
forth in this letter.

If you do not agree to any of the terms of this Agreement, please DO NOT access MindReady’s
Platforms; you are not permitted to use our Services if you do not agree to these Terms of Use.
This Services Agreement (“Agreement”) is entered into on this date _______________ (the
“Effective Date”) between MindReady (“Company”), and the Client, (“Client”). This
Agreement includes and incorporates the above Order Form, as well as the attached Terms and
Conditions and contains, among other things, warranty disclaimers, liability limitations and use
limitations. There shall be no force or effect to any different terms of any related purchase order
or similar form even if signed by the parties after the date hereof.

MINDREADY LLC

SIGNEE

Signed:

Signed:

Name: Jeremy Wolf

Name:

Title: Co-founder & CEO of MindReady

Date:

TERMS OF USE AND SERVICE AGREEMENT
Effective Date: October 25, 2021
The following terms and conditions (the “Terms of Use” or this “Agreement”) constitute a
binding legal agreement between you and MindReady, LLC (“MindReady,” “we,” “us,” or the
“Company”), its affiliates, subsidiaries, parent(s), or operators (of, but not limited to,
MindReady’s websites, related websites, and multiplatform applications) and any and all
associated services (together, the “Services”) provided by MindReady and upon which this
Agreement is posted or referenced. . When you register an account on, or access MindReady’s
Platforms, as defined herein, or make use of any of the Services offered through different
platforms, you automatically accept and agree to the terms as set out below, and as dated
effective above, and acknowledge that you have carefully read and fully understand the terms of
this Agreement.
If you do not agree to any of the terms of this Agreement, please DO NOT access MindReady’s
Platforms; you are not permitted to use our Services if you do not agree to these Terms of Use.
For the avoidance of any doubt, “You,” “Yourself,” or “Your” as used within this Agreement, and
any other terms, agreements, or policies referenced or incorporated herein by reference, shall
mean any visitor, user, or other person or entity who or that accesses MindReady’s Services and
platforms, irrespective of whether or not such person or entity has registered for a MindReady
Account (as defined below).
1. INTRODUCTION
1.1. Purpose
1.1.1. MindReady offers mental skills coaching and training services through various
electronic platforms, including, but not limited solely to, the Internet
[https://www.mindready.co] and mobile applications (including, but not limited
solely to, iOS, Android, Windows operating systems) (“MindReady’s Platforms” or
“Platforms”). In accessing the Platforms, using the Services provided through the
Platforms, or registering an account for such Services, You expressly agree to accept
the terms of, and be bound to, this Agreement.
1.1.2. “Platforms” also refers to third party applications that MindReady uses to conduct
its business or provide its Services, including, but not limited solely to, Omella,
Calendly, BetterAccess, and Google Suite.
1.1.3. MindReady’s Services aim to support athletes’ performance by learning and
developing mental skills that can be implemented in a variety of scenarios during an
athlete’s career. Through an austere approach, MindReady provides individuals with
the opportunity to effectively and efficiently develop multiple essential mental skills
that aim to help users in their process of self-awareness. Our use of technological

that aim to help users in their process of self-awareness. Our use of technological
platforms enables users to navigate across settings in an environmentally friendly
way, lowering their carbon footprint, saving urban space, and promoting a healthy
lifestyle.
1.1.4. Unless otherwise agreed by MindReady in a separate written agreement with
You, the Services are made available solely for your personal, non-commercial use.
1.1.5. (d)
If you have any questions regarding any aspect of this Agreement or our
Services, you may contact our customer service staff at hello@mindready.co.
1.1.6. The clauses and paragraph headings of this Agreement have been inserted for
ease of reference and do not affect or limit the construction or interpretation of the
terms of this Agreement.
2. SCOPE
2.1. Contracting Parties
2.1.1. This Agreement is entered into between You and the operator of the Platforms in
the state, country, or region (“Jurisdiction”) where you are enjoying the Services
offered through the Platforms. Again, all references in this Agreement to “we,”“us,”
“our,”
or
“MindReady”
is
a
reference
to
such
operator
[https://www.mindready.co/our-story]
2.1.2. We may change this Agreement and its terms at any time and without any prior
notice to You, written or otherwise. Any such changes are deemed to be effective
immediately upon their posting and, for the avoidance of any doubt, the most
current version of this Agreement will be controlling and posted under the “Terms
and Conditions” link available on our applications and Platforms. While you agree
that it is your sole and independent responsibility to carefully and thoroughly read
this Agreement periodically, if we make a material change to this Agreement we
will make a reasonable effort to notify you of such change. Moreover, by continuing
to access and/or use the Services following any changes or updates to this
Agreement, you agree to be bound by the updated terms and, if you do not agree,
you must immediately stop using and/or accessing the Services and our Platforms.
Excepting changes by MindReady as described herein, any and all other
amendments, changes, or modifications to this Agreement shall not be effective
unless in writing and signed by both You and MindReady. Finally, any and all
disputes under this Agreement will be governed by the version of the Agreement in
effect at the time of the first event which gave rise to the dispute.
2.1.3. The Platforms, and the Services offered through the Platforms, are currently
available in certain Jurisdictions. If You are not a resident of or located in these
Jurisdictions, the Platforms and the Services offered through the Platforms are not
available to You. If you are not a resident of or located in any of the Jurisdictions
specified above, under no circumstance may you invoke rights and / or obligations
arising out of this Agreement. MindReady does not direct its activities at any
countries or regions falling outside of the list of Jurisdictions specified above.
2.1.4. Subject to us posting a notice on our website and to the extent permitted by law,
we may at any time transfer or assign our rights and duties under this Agreement to
any third party we independently deem fit for the purposes of ensuring the
uninterrupted provision of Services to you through the Platform. Once assigned,

Your relationship would be with our assignee and not with us. You hereby consent
to such transfer or assignment and have the right to dissolve the Agreement in case
of such transfer or assignment.
2.1.5. If Your use of the Services or Platforms is terminated for any reason whatsoever,
then: i) this Agreement will continue to apply and be binding upon You with regard
to any and all of Your prior use of the Services (as well as any and all subsequent
and unauthorized use of the Services or Platforms), including, but not limited solely
to, Your indemnification obligations as described herein; and ii) any rights or
licenses granted to MindReady under this Agreement will survive such termination.
2.2. Additional Terms, Usage Rules and Privacy Policy
2.2.1. You agree to accept our Usage Rules, Privacy Notice, and other special rules in
each Jurisdiction, as well as all additional terms confirmed by You in writing and
accepted by us, all of which constitute integral parts of this Agreement.
2.2.2. Our Usage Rules set out specific rules and instructions concerning: (a) how You
may utilize content through the Platforms or Services; (b) Your use of the material
provided through the Platforms or Services; and (c) payment modalities for Your
use of advanced content. Our Usage Rules also include specific rules applicable to
Your use of the content and the Services offered by or through the Platforms in each
relevant Jurisdiction. You are required to pay close attention to the Usage Rules and
strictly comply with them.
2.2.3. Our Privacy Notice sets out how we collect, use, disclose, handle, hold, protect
and process Your personal information. By accessing and using our Services and our
Platforms, or by registering an account with us or providing us with Your personal
information, You agree with the terms and conditions of the Privacy Notice, as set
out therein. Our Privacy Notice is located in the footer of
https://www.mindready.co.
2.2.4. Additional terms may apply to certain specific Services offered through or with
the Platforms. Such terms will be made known to You and You are required to
accept those additional terms before using those specific Services. In the event of
any conflict between this Agreement and those additional terms, the additional
terms will prevail.
2.2.5. MindReady may, from time to time and at its sole discretion, add additional new
features to the Services or Platforms, complement the Services or Platforms,
substitute a new service or platform for one of the existing Services or Platforms, or
discontinue or suspend one or any part of the existing Services or Platforms. You
expressly agree and understand that, under no circumstances whatsoever, will
MindReady be liable for any suspension or discontinuation of the existing Services
or Platforms or any portion thereof, and any and all use of the new Services or
Platforms will be governed by the Agreement and its most current version.
2.2.6. If You create an account or use the Services or Platforms on behalf of any
individual or entity other than Yourself, You expressly represent that You are
authorizing by such individual or entity to accept this Agreement on such
individual’s or entity’s behalf and bind them to this Agreement (in which case, any
and all references to “You,” “Yourself,” and “Your” in this Agreement, except for in
this particular sentence, refer to that individual or entity).

2.2.7. IMPORTANT: PLEASE CAREFULLY AND THOROUGHLY REVIEW
THE ARBITRATION NOTICE AND CLASS ACTION WAIVER BELOW, AS
IT WILL REQUIRE YOU TO RESOLVE ANY AND ALL DISPUTES
BETWEEN YOU AND MINDREADY BY BINDING, CONFIDENTIAL, AND
INDIVIDUAL ARBITRATION. YOU EXPRESSLY ACKNOWLEDGE AND
AGREE THAT YOU AND MINDREADY ARE EACH WAIVING THE
RIGHT TO A TRIAL BY JURY. YOU FURTHER EXPRESSLY
ACKNOWLEDGE AND ACCEPT THAT YOU WAIVE ANY RIGHT TO
PARTICIPATE AS A PLAINTIFF OR CLASS MEMBER IN ANY
PURPORTED CLASS ACTION OR REPRESENTATIVE PROCEEDING
AGAINST MINDREADY. BY ENTERING THIS AGREEMENT, YOU
EXPRESSLY ACKNOWLEDGE AND AGREE THAT YOU HAVE
CAREFULLY AND THOROUGHLY READ AND UNDERSTOOD, AND
AGREE TO BE BOUND BY, ANY AND ALL OF THE TERMS AND
CONDITIONS OF THIS AGREEMENT AND THAT YOU HAVE TAKEN
TIME TO CONSIDER THE CONSEQUENCES OF THIS IMPORTANT
DECISION.
3. USER REGISTRATION
3.1. User Qualification.
3.1.1. By making use of MindReady’s services, You expressly warrant and represent
that: (i) You have the requisite or necessary mental and legal capacity in accordance
with the applicable laws of Your Jurisdiction to enter into this Agreement and access
and use our Services and Platforms. If You are lacking the requisite mental or legal
capacity, PLEASE STOP READING IMMEDIATELY AND CONTACT AN
INDIVIDUAL POSSESSING SUCH MENTAL AND LEGAL CAPACITY. Such
an individual on your behalf may be, but is not limited solely to, Your parent or
guardian may in accordance with applicable laws of Your Jurisdiction be
responsible for Your acts or omissions in relation to Your access or use of the
Services and Platforms.
3.2. User Account
3.2.1. You are required to register for a user account through the Platforms before any
use of our Services. Unless otherwise specified, the account is created for an
indeterminate duration.
3.2.2. Your user account is personal to You and contains Your personal and financial
information. Your account will be secured by way of a password. You are
independently and solely responsible for keeping the details of Your user account
confidential. Unless expressly authorized by us in writing, You will not directly nor
indirectly, create a user account for another person or entity, transfer Your user
account to another person or entity, or permit or assist any other person or entity to
use or access your user account. Unless otherwise required by law, we assume no
liability whatsoever for any damages arising out of the access or use of Your user
account by another person or entity.
3.2.3. All applications for user accounts are subject to approval at our sole and absolute
discretion, which shall be exercised on a non-discriminatory basis. We reserve the
right to reject any application and, if accepted, terminate any user account, and/or to

deny access to the Platforms or our Services, at our sole and absolute discretion,
which shall be exercised on a non-discriminatory basis, and without assigning or
providing any reasons for the decision to do so.
3.3. Management of Personal Information
3.3.1. In connection with Your user account, You are required to provide information
(including, but not limited solely to, personally identifiable information such as
Your name, gender, identification numbers, etc.) to us in accordance with
instructions given through the Platforms and/or Services. You expressly warrant and
represent that all information that You provide to us is accurate, true, and complete
and does not violate any applicable laws or regulations.
3.3.2. You are independently and solely responsible for ensuring that any and all
information provided to us remains accurate, true, and complete, in particular those
about bank and credit card data, which is required for payment. You further agree
that You will update any changes to such information promptly. We may, if required
or in accordance with applicable laws, check and verify the information You have
provided to us. You expressly agree that You will cooperate and extend to us any
assistance that we may reasonably require for such checks and verifications.
3.3.3. You are independently and solely responsible for any and all all loss and damage
(whether caused to us or any other person or entity) arising from inaccurate, false,
or incomplete information provided to us.
4. ACCOUNT SECURITY
4.1. You are independently and solely responsible for the security of Your user account
details, including Your login identification and password(s). You will ensure that such
details are protected and not disclosed to any other party. You will comply with security
measures that we may, from time to time, direct relating to Your use of the Platforms or
Services. Unless otherwise required by law, You are independently and solely
responsible for any and all loss and damage arising from Your disclosure of Your
account details, or any electronic threats, attacks, or fraudulent activities resulting from
Your failure to properly safeguard the security of Your account details. For the avoidance
of any doubt, MindReady will NEVER ask You to disclose Your secure information for
any reason not relevant to a customer service request initiated by You or in relation to a
legitimate, commercially reasonable business activity.
4.2. Any and all activities conducted through Your user account (including, but not limited
solely to: the use of the videos, audios, user communications, etc.) is deemed to be
conducted by You. You are independently and solely responsible for any and all
activities conducted through Your user account regardless of whether such activities are
carried out with Your consent or knowledge or otherwise.
4.3. You must notify us immediately at the support service [hello@mindready.co] if You
suspect or are aware of any unauthorized access to or use of Your user account. You
expressly acknowledge and agree that a reasonable amount of time is required for us to
investigate and, if necessary, take any action relating to Your notifications. If it is
determined that Your account has been accessed or used by another person or entity
without any direct causation, unauthorized permission, or fault of Your own, we could,
but are under no obligation to, consider that You will not be held liable for any actions
conducted through Your account.

4.4. Protecting personal information of our customers is important to us. Personal
information of other users may be disclosed or made available to You by other users
through the Platforms or Services. Unless otherwise required by law, You expressly
agree that You will keep confidential and will only disclose or use the personal
information of other users for the purposes for which such information was disclosed to
You. In all such instances, MindReady expressly waives any and all liability arising from
the unpermitted disclosure or use of such users’ information, personal or confidential or
otherwise.
5. OWNERSHIP OF INTELLECTUAL PROPERTY
5.1. All copyrights, trademarks, business names, logos, service marks, and any and all other
intellectual or proprietary rights in or of the Services or Platforms (including, but not
limited solely to: page titles, graphics, icons, scripts, source and object codes) belong to
us or our licensors, and may not be reproduced, distributed, sold, used, modified, copied,
imitated, or used in whole or in part without our express prior written consent.
5.2. You represent and warrant that You have full ownership of all intellectual property in
any text, pictures, information, or other content that You may provide to or release on the
Platforms or the Services. You agree that you will only provide content that does not
violate any applicable laws and/or infringe upon the intellectual property or proprietary
rights of any other party. In connection with DMCA or related notices provided to us
detailing an alleged breach of this provision by You, we may in our sole and absolute
discretion delete, edit, remove, or conceal from the Platforms or Services, the whole or
any part of the content or information provided by You without prior written notice or
warning.
5.3. If You provide any suggestions for changes, improvements, or other feedback about us
and/or our Services or Platforms, in whatever form or via whichever channel
(“Feedback”), You hereby expressly acknowledge and agree that we may use Your
Feedback for any and all purposes (including, but not limited solely to: marketing or
other commercial purposes) without obligation or payment of any consideration. You
agree to hereby assign to us all rights, title, and interests (including intellectual property
rights) in and to Your Feedback.
6. APPLICATIONS
6.1. You may access and use the Services or Platforms by downloading, installing, and using
our applications (such as independent software products, mobile applications, or browser
plug-ins) (the “Applications”).
6.2. To improve, enhance, and further develop the features of such Applications, we may,
from time to time, provide upgrades, updates, and patches to these Applications. You
agree to download and install any and all such upgrades, updates, and patches and to
only use the latest version of the Applications, or such other versions as we provide
them. In no way whatsoever will MindReady be held liable for any damages arising out
of the use of a non-up-to-date version of an Application to access Your account.
6.3. Subject to this Agreement, MindReady grants You a limited, non-exclusive, revocable,
non-sublicensable, non-transferable license to use the Services or Platforms in
accordance with this Agreement. Portions of the Services or Platforms can be viewed
without an official or registered MindReady account. Please note that in order to benefit
from all of the Services or Platforms that MindReady offers, You must create and

register an official account (a “MindReady Account”) and provide certain information
about Yourself, including, not limited solely to: personally identifiable information and
payment information for provision of certain Services and Platforms. If You do provide
us with any information, You expressly authorize MindReady to use and disclose such
information in accordance with this Agreement’s terms and MindReady’s Privacy Policy.
6.4. The Applications are licensed, not sold, to you. You may use the Applications only as
permitted by this Agreement. You may not, and expressly agree not to assist or
encourage and will not permit any other party to: (i) modify, adapt, improve, enhance,
alter, translate, or create derivative works of the Applications; (ii) use or merge the
Applications, or any component or element thereof, with other software, databases, or
services not provided or approved by us; (iii) sublicense, distribute, sell, or otherwise
transfer the Applications to any third party; (iv) use the Applications as a service bureau,
or lease, rent, or loan the Applications to any third party; (v) to the extent permitted by
applicable law(s), reverse engineer, decompile, disassemble, or otherwise attempt to
derive the source code or structure of the Applications, or decrypt the Applications; (vi)
interfere in any manner whatsoever with the operation of the Applications; (vii)
circumvent, or attempt to circumvent, any electronic protection measures in place to
regulate or control access to the Applications; (viii) create a database by systematically
downloading and storing the Applications; (ix) use any robot, spider, site search/retrieval
application, or other manual or automatic device to retrieve, index, "scrape," "data
mine," “crawl,” or in any way whatsoever gather the Applications or reproduce or
circumvent the navigational structure or presentation of the Applications without our
express prior written consent; (x) use the Applications for any commercial purposes; or
(xi) violate any applicable laws, rules, or regulations in connection with Your access or
use of the Applications. You expressly agree not to develop, distribute, or sell any
software or other functionality capable of launching, being launched from, or otherwise
integrated with the Applications. You may not remove, alter, or obscure any copyright
notice or any other proprietary notice that appears on or in the Applications. Any
violation of this obligation may be subject to prosecution by us, which may be of
criminal nature if the facts of the matter allow for such a qualification.
7. YOUR RESPONSIBILITIES
7.1. When accessing the Platforms, or using our services, You expressly agree that You:
7.1.1. Will ensure that You conduct Yourself in compliance with any and all applicable
laws and regulations, including, but not limited solely to, laws and regulations on
data protection, privacy, intellectual property protection, taxation, content usage as
well as any regulation governing the Agreement;
Will ensure that You safely use the material with prudence and diligence in order not to obstacle
or represent a danger or nuisance for others and in order to ensure the protection of Your own
safety. You further ensure that You will treat our staff and other users or third parties with
respect;
7.1.2. Are independently and solely responsible for obtaining and maintaining any and
all telecommunications, broadband, and computer hardware, equipment, and
services needed to access and use the Services, Platforms, or Applications, and for
paying all charges related thereto.

7.2. When accessing the Platforms, or using our Services, You expressly agree that You
will not:
7.2.1. Access the Platforms or use our Services if we have suspended You from doing
so;
7.2.2. Access the Platform or Services, by impersonation another person or entity or by
fraudulently, falsely, or negligently warranting or representing that You possess
authority to do so on behalf of such other person or entity;
7.2.3. Collect and store other users’ personal information without proper authorization;
7.2.4. Without our express prior written consent, rent, lease, sell, resell, or otherwise
monetize or commercialize the Platforms, our Services, or any other material
provided through the Platforms or Services;
7.2.5. Use or access our Services except through the Platforms or through any other
such means that we deem appropriate ;
7.2.6. Assist, or encourage in any way and to any degree whatsoever, any conduct in
violation of this Agreement.
8. LIMITATION OF LIABILITY
8.1. To fullest the extent permitted by law, we make absolutely no guarantee, warranty, or
representation, whether express or implied, as to the accuracy, reliability, availability, or
quality of our Services, or that our Service and the Platforms are error-free,
uninterrupted, or available at all times. There may be circumstances where our Services
may be interrupted, delayed or unavailable, including, but not limited solely to, planned
maintenance, upgrades, urgent repairs, and failures of communication links and/or
equipment. To the fullest extent permitted by law, You expressly agree that we are not
responsible or liable to You whatsoever for any loss or damage caused by the prior listed
circumstances. Notwithstanding the above, in the event of any incorrect deductions,
calculation, or accounting of the service fees charged to Your account, You may contact
us at the support service [please insert the URL to the service support emails of OFO in
each country or region]. After the completion of our investigations over a reasonable
period of time as deemed by us solely, as Your sole and exclusive remedy, we may
correct the service fees charged to Your account and provide You with a refund if we
determine that such an error did in fact occur.
8.2. WHILE MINDREADY ENDEAVORS TO MAKE REASONABLE EFFORTS TO
PROVIDE YOU WITH ACCURATE CONTENT, WE MAKE ABSOLUTELY NO
GUARANTEE, REPRESENTATION, OR WARRANTY, WHETHER EXPRESS OR
IMPLIED, WITH RESPECT TO ANY CONTENT (INCLUDING, BUT NOT
LIMITED SOLELY TO: DESCRIPTIONS OF PROFESSIONAL QUALIFICATIONS,
EXPERTISE, QUALITY OF WORK, PRICE OR COST INFORMATION,
INSURANCE COVERAGE OR BENEFIT INFORMATION, OR USER-GENERATED
INFORMATION
REGARDING
OUR
SERVICES,
PLATFORMS,
OR
APPLICATIONS THAT MAY BE OUTDATED, HARMFUL, ILLEGAL, OR
INSENSITIVE). IN NO EVENT WHATSOEVER SHALL MINDREADY BE LIABLE
TO YOU OR ANYONE ELSE FOR ANY DECISION MADE OR ACTION TAKEN
BY YOU IN RELIANCE UPON ANY SUCH CONTENT. FURTHERMORE, EXCEPT
WHEN EXPRESSLY WRITTEN AND CONSPICUOUSLY NOTED BY US, WE DO
NOT IN ANY WAY WHATSOEVER ENDORSE, REFER, NOR RECOMMEND ANY

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

CONTENT, INFORMATION, OR INDIVIDUAL OR ENTITY LISTED IN CONTENT
AND/OR ACCESSIBLE THROUGH THE PLATFORMS, SERVICES, OR
APPLICATIONS.
To the fullest extent permitted by law, we make absolutely no guarantee, warranty, or
representation, whether express or implied, that (i) the Applications are free of viruses or
other malicious components; (ii) the Application will operate or function on Your
computer or mobile device or operating system; (iii) there will be no damage to Your
computer or mobile devices; or, (iv) loss of data when You download, install, or acquire
any information through the Applications will not occur. We do not provide any data
backup or storage services and have no obligation to preserve or maintain any content or
information whether provided by You or others. You agree that it is Your independent
and sole responsibility to periodically back up Your data and not to rely on MindReady
to backup or store Your data. For the avoidance of any doubt, we are not responsible or
liable for any damage to your computer or mobile device, or loss or corruption of your
data caused by the Applications or any virus or other malicious component that You may
come into contact with when accessing, installing,or using the Applications.
The Platforms, Applications, or Services may contain links to third-party websites or
applications. You may also permit these third-party websites or applications to associate
Your user account with us and access Your user account details. Your use of any
third-party websites or applications is strictly at Your own risk and subject to such other
terms as may be imposed by these third parties. We do not monitor, control, or endorse,
and are not responsible or liable for such third-party websites and applications and Your
access and use of such third-party websites and applications.
We are not responsible or liable for the behavior of our users including, but not limited
solely to, any offensive, inappropriate, obscene, illegal, or any other uncomfortable
content or information provided by our users that You may encounter on the Platforms,
Applications, or Services. At our sole and independent discretion, we may, but are in no
way obligated to, assist You to moderate or participate in any dispute between You and
other users. Furthermore, we may in our sole and absolute discretion delete, edit,
remove, or conceal from the Platforms, Applications, or Services, the whole or any part
of the content or information provided by You.
To the fullest extent permitted by law, we shall not be liable to You or any other party for
any indirect, special, or consequential losses (including, but not limited solely to: loss of
opportunity, reputation, profits, or income) in relation to this Agreement, Your access
and use of the Platforms, Applications, and content and Services offered through these
Platforms, Applications, or Services, regardless of the form of action whether in
contract, tort, product liability, or otherwise, even if we have been advised of the
possibility of such damages.
To the fullest extent permitted by law, in any proceedings against us, you expressly agree
not to seek any injunctive or similar relief that may prevent or restrict us in developing
or conducting the operations of the Platforms, Applications, and the Services offered by
us.
The Platforms, Applications, Services offered through the Platforms, and the content
provided to or selected by You, are provided on an “as is, where is” and “as available”
basis. Save for the warranties in this Agreement or other express warranties made by us

in writing, we make absolutely no guarantees, warranties, or representations in any form
whatsoever, whether express or implied, including, but not limited solely to:
merchantability, fitness for any particular purposes, accuracy, and non-infringement.
8.9. Where the applicable laws in any Jurisdiction limit or restrict the exclusion or limitation
of certain liabilities, the limitations and exclusions set out in this Agreement shall apply
to the maximum extent permitted by the applicable laws. For the avoidance of any
doubt, the provisions in this Section 8 do not purport to exclude, restrict, or modify any
statutory provision which implies non-excludable conditions, warranties, or consumer
guarantees into this Agreement.
9. REMEDIES FOR BREACH
9.1. If You are in breach of any of the terms of this Agreement, we may without further
reference or prior notification to You, and in addition to any other rights and
remedies that we may have:
9.1.1. Immediately suspend or terminate Your access to the Platforms, the Services
offered through these Platforms, and Your right to use any content within the
Platforms.
9.1.2. Deduct and set-off the funds in Your user account against any monetary loss,
damage, or compensation due from You to us; and
9.1.3. Immediately terminate this Agreement, certain provisions of which shall survive
termination (as described above in Section 2).
9.2. You agree to indemnify, defend, and hold harmless us and our related companies
(and our respective management staff, directors, agents, and employees, and any
other such related parties) from and against any and all statutory penalties, claims,
actions, liabilities, losses, expenses, damages, and costs (including, but not limited
solely to: legal costs on a full indemnity basis) arising out of or related to:
9.2.1. Your access, use, or misuse of, the Platforms or Applications, any material
provided to, or selected by You, and the Services offered through these Platforms;
9.2.2. Any breach of this Agreement (including, without limitation, any breach of the
Usage Rules and Privacy Notice) by You or any failure to fully comply with
applicable laws and regulations by You;
9.2.3. The content and information directly or indirectly provided by You through the
Platforms, Applications, or in relation to the Services, including any claims that the
content and information infringe or misappropriate any intellectual property or
proprietary rights;
9.2.4. Any death or bodily injury or damage, loss, or destruction of any real or tangible
property arising from Your use or misuse of any content provided to or selected by
You, and Your use or misuse of the Platforms, Applications, or Services offered
through the Platforms; and
9.2.5. Any fines or other penalties imposed by a regulator or court of competent
jurisdiction from Your use or misuse of any content provided to or selected by You,
and Your use or misuse of the Platforms, Applications, or Services offered through
the Platforms.
9.3. MindReady is entitled to terminate this Agreement immediately and to recover any and
all losses and damage suffered (including, but not limited solely to, economic loss and
damage to goodwill and reputation) if You provide any gift or consideration of any kind

(including, but not limited solely to, physical goods, cash, cash equivalents, labor
services, or travel) as an inducement or reward to our employees, contractors,
consultants, or any such related parties for doing or forbearing to do or for having done
any action in relation to this Agreement.
.
10. NOTICE
10.1. Any notifications that we are required to provide to You in accordance with this
Agreement or in connection with Your access and use of the Platforms, Applications,
and our Services may be provided through any of the following means:
10.1.1. Publishing announcements on the Platforms or Applications;
10.1.2. Site messages, pop-up messages, or pushed messages on the Platforms or
Applications; and
10.1.3. E-mails, text messages, or mails sent to the contact details You have provided and
are independently and solely responsible for updating or maintaining.
10.2. You may control and limit the types of messages that You receive from us through the
user setting on the Platforms and Applications.
10.3. You hereby agree and consent to us contacting You using auto-dialing or pre-recorded
phone calls or messages to the contact numbers and e-mail addresses provided by You,
for any purpose reasonably related to the conducting of MindReady’s business. You will
be offered a possibility to opt-out each time we contact You.
10.4. You consent that Your correspondence and communications (including, but not
limited solely to, telephone conversations) with us may be monitored and/or recorded for
purposes of, but not limited solely to, archiving, quality control, staff training, or risk
management.
11. TERMINATION
11.1. User Termination
11.1.1. You may at any time terminate this Agreement by contacting our customer service
staff [please insert the URL to the list of MindReady’s email addresses in each
jurisdiction]. Following such notification, the Services will terminate as soon as we
are able to process your request and cancel your account.
11.2. Our Termination
11.2.1. Incorporating the termination language from elsewhere in this Agreement by
reference, and to o the fullest extent permitted by law, we may at any time terminate
this Agreement and discontinue the Platforms and our Services, without cause or
prior notification to You and without incurring any liability to You with respect to
such termination. The Services and Your access to the account will be terminated
immediately.
11.3. Effect of Termination
11.3.1. The termination of this Agreement does not affect any accrued rights and
remedies that we may have against You. Upon termination:
11.3.1.1.
We may remove or deny You access to the Platforms, Your user
account (including any information of any nature in Your account), and Your
use of our Services; and

11.3.1.2.
We are entitled to continue storing any information of any nature that
You have provided for such a period as may be necessary for our legal and
business purposes.
11.4. Survival
11.4.1. Sections intended to survive the termination of this Agreement, including, but not
limited solely to, Sections 5, 6.3, 6.4, 8 and 9.2 shall survive the termination of this
Agreement.
12. FORCE MAJEURE
12.1. We shall not be responsible for any loss, damage, default, or failure which is shown to
be due entirely or in part to causes beyond our control including, but not limited solely
to, failure of information network equipment, connection failure, failure of computer,
communication or other system, power breakdown, strikes, riots, fire, flood, windstorm,
explosion, war, government actions, changes of laws, regulations, administrative
provisions and other rules, orders of judicial or administrative authorities, or acts of God.
13. GENERAL
13.1. Applicable Law
13.1.1. This Agreement shall be governed by, and construed in accordance with, the laws
of the jurisdiction where you are enjoying the services offered through the
Platforms, without giving rise to the application of its conflict-of-laws rules
13.2. Relationships of Parties
13.2.1. Nothing in this Agreement shall be deemed to constitute a partnership, fiduciary
relationship, or constitute any authorization, employment, cooperation, agency
relationship, or provider-patient relationship between You and MindReady.
13.3. Waiver
13.3.1. No delay, indulgence, or omission in exercising any right, power, or remedy by us
under this Agreement or by law shall operate to impair, or be construed as a waiver
of any right, power or remedy that we are entitled to.
13.4. Entire Agreement
13.4.1. This Agreement, (including, but not limited solely to, the Privacy Notice, Usage
Rules, and any additional terms that we have notified as being applicable to specific
Services) constitute the entire agreement between You and us with respect to Your
access of the Platforms and use of the Services offered through the Platforms. It
supersedes all prior or contemporaneous proposals, agreements, negotiations,
representations, warranties, guarantees, understandings, correspondence, and all
other communications (whether written or oral, express or implied) or arrangements
entered into prior to this Agreement. No promise, inducement, representation, or
agreement other than as expressly set forth in this Agreement has been made to or
by the parties.
13.5. Severability
13.5.1. In the event that any term, condition, or provision of this Agreement or the
application of any such term, condition, or provision shall, to any extent, be held by
a court of competent jurisdiction to be wholly or partly illegal, invalid,
unenforceable, or a violation of any applicable law, statute, or regulation of any
jurisdiction, the same shall be deemed to be deleted from this Agreement and shall

be of no force and effect; whereas the remaining terms and provisions of this
Agreement shall remain in full force and effect as if such term, condition, and
provision had not originally been contained in this Agreement.
13.6. Assignment
13.6.1. Unless otherwise required by law, You shall not assign any of Your rights or
obligations under this Agreement without our express prior written consent. As
stipulated in Section 2, we may assign our rights and obligations hereunder to any
third party, to the fullest extent legally permissible.
13.7. Third Parties
13.7.1. This Agreement does not confer rights on any person or entity other than the
parties to this Agreement.
13.8. Other Languages
13.8.1. This Agreement (including the Usage Rules and Privacy Notice) may be made
available to You in other languages. The English version is the original language
and any translations are for the purposes of assisting You in understanding this
Agreement. In the event of any conflict between any of the terms of this Agreement
in such other languages and the English version, the English version will prevail.
13.9. Acceptance
13.9.1. You confirm to have carefully and thoroughly read, understood, and accepted all
the above provisions, and expressly accept each provision in its entirety.
13.9.2. If you have any questions about these Terms, please contact us at:
hello@mindready.co.
13.9.3. Disclaimer. Your use of the Platforms, Applications, and Services provided
therein is at Your sole risk unless explicitly stated otherwise. Unless explicitly stated
otherwise, You assume all risks concerning the suitability and accuracy of the
information within the site. The Platforms, Applications, or Services may contain
technical inaccuracies, typographical errors, or omissions. MindReady assumes
absolutely no responsibility for and wholly disclaims any and all liability for any
such inaccuracies, errors, or omissions.
13.9.4. You expressly acknowledge, understand, and agree that MindReady is NOT a
healthcare or professional service provider. The content, information, and Services
that you obtain or receive from MindReady, its employees, contractors, partners,
sponsors, advertisers, licensors, any and all other such related parties, or otherwise
through the Platforms, Applications, or Services, is strictly for informational,
education, scheduling, or payment purposes only. All medically related information,
without limitation, is for informational, educational, and/or communicative purposes
only.
FURTHERMORE, WHILE MINDREADY HOPES THAT OUR CONTENT,
SERVICES, PLATFORMS, AND APPLICATIONS ARE USEFUL IN YOUR
HEALTHCARE AND MENTAL HEALTH AND PERSONAL AND
PROFESSIONAL DEVELOPMENT GROWTH JOURNEY, SUCH CONTENT,
SERVICES, PLATFORMS, AND APPLICATIONS ARE NOT INTENDED AS A
SUBSTITUTE FOR, NOR DO THEY REPLACE, PROFESSIONAL MEDICAL

OR LICENSED ADVICE, DIAGNOSIS, OR TREATMENT. PLEASE DO NOT
USE THE SERVICES, PLATFORMS, CONTENT, OR APPLICATIONS FOR
EMERGENCY NEEDS, OF A MEDICAL NATURE OR OTHERWISE. IF YOU
EXPERIENCE A MEDICAL OR MENTAL HEALTH EMERGENCY OR CRISIS,
ARE THINKING ABOUT SUICIDE OR TAKING ACTIONS THAT MAY
CAUSE HARM TO YOU OR TO OTHERS, IMMEDIATELY CALL A
HEALTHCARE OR LICENSED PROFESSIONAL AND/OR 911. YOUR USE OF
THE CONTENT, SERVICES, PLATFORMS, OR APPLICATIONS IS SOLELY
AT YOUR OWN RISK. NOTHING STATED, POSTED, OR AVAILABLE
THROUGH ANY SERVICES, PLATFORMS, OR APPLICATIONS IS
INTENDED TO BE, AND MUST NOT BE TAKEN TO BE, THE PRACTICE OF
MEDICINE, MENTAL HEALTH COUNSELING, OR OTHER PROFESSIONAL
HEALTHCARE OR LICENSED ADVICE, OR THE PROVIDE OF MEDICAL
OR LICENSED CARE.
FOR THE AVOIDANCE OF ANY DOUBT, MINDREADY IS NOT A
REFERRAL SERVICE AND DOES REFER, RECOMMEND, NOR ENDORSE
ANY PARTICULAR HEALTHCARE PROVIDER, TEST, PROCEDURE,
OPINION, PRACTICE, METHODOLOGY, TREATMENT, REGIMEN, OR
OTHER INFORMATION THAT MAY APPEAR THROUGH THE PLATFORMS,
APPLICATIONS, OR SERVICES. IF YOU RELAY ON ANY SUCH
INFORMATION, YOU DO SO SOLELY AT YOUR OWN RISK.
13.9.5.
NOTICE FOR MAKING CLAIMS OF COPYRIGHT INFRINGEMENT.
MindReady respects the intellectual property rights of third parties. MindReady will investigate
notices of copyright infringement and take appropriate actions under the Digital Millennium
Copyright Act, Title 17, United States Code, Section 512(c)(2) (“DMCA”). Pursuant to the
DMCA, written notification of claimed copyright infringement must be submitted to the
following Designated Agent for the Website:
MindReady LLC
10050 East Evans Drive
Scottsdale, Arizona
85260
Telephone Number: +1 (480) 442-6195
E-Mail: hello@mindready.co
To be effective, the notification must include the following:
A physical or electronic signature of a person authorized to act on behalf of the owner of the
exclusive right that is allegedly infringed; identification of the copyrighted work claimed to have

been infringed; identification of the material that is claimed to be infringing or to be the subject
of infringing activity and that is to be removed or access to which is to be disabled, and
information reasonably sufficient to permit MindReady to locate the material; information
reasonably sufficient to permit MindReady to contact the complaining party, such as an address,
telephone number, and, if available, an electronic mail address at which the complaining party
may be contacted; a statement that the complaining party has a good faith belief that use of the
material in the manner complained of is not authorized by the copyright owner, its agent or the
law; and a statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of the exclusive
right that is allegedly infringed.

MINDREADY CODE OF ETHICS
The original MindReady team was just Pepe and myself and as we have grown, we have been
incredibly intentional about our culture. At its most basic level, culture is our collective behavior.
Our culture is shaped by things like our Core Values, shared behaviors, and special traditions.
But one of the most important aspects of our culture is how we treat each other. We want this to
be a company where everyone acts with integrity — where we are honest and respectful at all
times, with all people.
When it comes to how we treat one another, it is critical that we are all on the same page. To help
with this, we have defined some simple behavioral standards within our Code of Ethics. The
Code of Ethics reminds us of our responsibilities as employees to all of our stakeholders —
Parents, Coaches, Employees, Shareholders, and (most importantly) the Athletes. Simply put: it
outlines our expectations for how we conduct ourselves. We expect all employees, parents,
coaches, and athletes to read it, understand it, and live it. If we all commit to these standards, we
will not only maintain the culture that makes MindReady so special, but we will also strengthen
it.
To keep the Code of Ethics relevant, we will need your ongoing feedback. If you have questions
or you are aware of some activity that does not align with these expectations, please email
hello@mindready.co.
Thanks for being part of our team.
Sincerely,

Jeremy Wolf & Pepe Santos

Introduction
Our culture is built around four (4) Core Values — Champion the Mission, Be a Teacher,
Embrace the Adventure, and Treat People with Kindness. Our Code of Ethics articulates the
principles we must practice to live up to our values. It clarifies expectations around our behavior
and reinforces our shared responsibility for this incredible MindReady community.
Champion the Mission. Every single one of us has the responsibility to enrich and support the
community we inhabit. We come to work every day with a sense of purpose and leave with a
sense of accomplishment eager to come back again the next day to continue to build and enrich
the world around us.
Be a Teacher. MindReady is not built on motivation quotes. Full stop. We are designed to
support the growth of athletes over the long term. We believe that education is the key to lasting
success on and off the field.
Embrace the Adventure. Every athlete’s journey is different and we aim to nourish and
encourage athletes from all walks of life. If you love competing, improving, working hard,
MindReady is for you.
Treat People with Kindness. All of us deserve to be treated with respect and encouraged to
reach our full potential. It’s this standard that we hold every MindReady team member, coach,
parent, and athlete we work with too.
Core Responsibilities
Manager Responsibilities. Managers occupy positions of authority and must be ethical role
models. Managers communicate their commitment to the Code of Ethics by (1) living the
MindReady Core Values; (2) consistently upholding our high standards and avoiding even the
appearance of unethical behavior; (3) holding themselves and others accountable for their
decisions and behaviors; and, (4) being alert to and taking steps to address situations that could
violate the Code of Ethics or damage MindReady's reputation.
Coach Responsibilities. Every MindReady coach is expected to understand the requirements
described in the Code of Ethics. Before you make a work-related decision or take action, think
about the Core Values and the Code of Ethics. Ask yourself the following questions. If the
answer to any of the questions below is “No” or “I do not know,” then your decision or action is
probably inappropriate.
I.
II.
III.
IV.

Is this action legal and ethical?
Is this action aligned with both the spirit and the letter of the Code of Ethics and Core
Values?
Will this action seem appropriate to others?
Would your coworkers be embarrassed or compromised if this action were to become
known within MindReady or publicly?

Company Responsibilities. MindReady will resolve employee questions, concerns, and reports
with sensitivity and respect for employee confidentiality to the greatest extent possible.
Consequences of violating the Code of Ethics or another MindReady policy will depend on the
gravity of the violation and can result in discipline up to and including termination of a
relationship between MindReady and yourself.
Everyone’s Responsibilities. We play by the rules. MindReady complies with national, state,
and local laws and regulations that apply to our business. As a member of our community, you
have a responsibility to be aware of and comply with the laws and regulations that apply to your
area of responsibility. If you do not understand a particular law or regulation, or if you are not
sure that it applies to you, ask a member of the team for help at hello@mindready.co.
Reporting and Responses to Concerns. We are committed to responding to employee concerns,
complaints, and reports. So, please speak up! If you see, hear, or learn of inappropriate behavior,
please immediately share your concerns. There are many ways to report issues. Tell any team
member via phone call, email, or direct message in Slack. Each member has an obligation to
report any violations they are informed of or witness directly.
We will thoroughly, promptly, and impartially examine and address each and every report of a
violation of the Code of Ethics. We will take appropriate steps to maintain confidentiality, though
we cannot guarantee absolute confidentiality or anonymity. Employees are required to cooperate
with investigations conducted by MindReady by providing truthful and complete responses to
investigators. Malicious, ill-willed, or deceitful reports will not be tolerated and will be treated as
a violation of this Code of Ethics.
Respectful Relationships. Belonging is a concept that defines MindReady and every employee
should feel welcome to experience and express it. Because all belonging begins with respect,
these policies outline the minimum expectations for respectful interactions at work.
We Promote Diversity, Inclusion, and Equal Employment Opportunities. We believe in
equal employment opportunities, which means we respect and embrace each other’s differences.
We give every applicant and employee equal opportunities without regard to characteristics and
statuses protected by federal, state, or local laws. Protected characteristics and statuses around
the world include such things as race, religion, national origin, social condition, criminal record,
citizenship, culture, color, gender, gender identity, gender expression, genetic characteristics,
age, disability, medical condition, pregnancy, marital status, military status, civil status, HIV
status, and sexual orientation.
We practice and promote equal opportunity in every employment-related activity and location.
We make employment-related decisions only on the basis of individual ability, performance,
experience, and business requirements. Our employees should be free from discrimination in all
aspects of the employment relationship — from recruitment and hiring, compensation,
performance evaluations, project assignments, training opportunities, promotions, and more
through to the end of employment.

Building a Healthy Workplace. A healthy, inclusive work environment is not exclusively a
manager’s responsibility. A culture of belonging requires everyone to act appropriately with
co-workers, contingent workers, vendors, and guests and to take action when necessary to ensure
our work environment is free from bullying, discrimination, and harassment.
When We Say “Mandatory,” We Mean It. We offer several mandatory pieces of training on
topics including harassment, discrimination, and others. All employees globally are required to
complete harassment prevention training. These mandatory training will be assigned to you and
your Employee Handbook may outline the specific mandatory training that applies to you.
Failure to complete these training by their assigned deadlines can result in employee discipline
leading up to and including termination of your relationship with MindReady.
We are Exemplary Teachers & Practitioners. We are proud to have so many coaches who are
champions of MindReady’s mission, not just at work, but also on the field and in classrooms and
clinics. As a coach, you literally represent MindReady and its values in our community. This is a
significant responsibility.
We Respect & Protect the Privacy of Personal Information. MindReady would not exist
without the trust of our coaches, parents, and athletes. We maintain this trust by restricting access
to the personal information of athletes to coaches with a business reason to use it and by asking
that our employees take steps to protect against unauthorized use or release of this information.
For your protection and the privacy of our community, do not access or try to access the personal
information of athletes and parents unless you need it to do your job. We regularly monitor
employee access and will not hesitate to terminate our relationship with any individual who
abuses his or her administrative access privileges.
We Protect MindReady’s Intellectual Property & Confidential Information. For our
community to keep thriving, we must protect our intellectual property and confidential
information. We should each take all steps and precautions necessary to restrict access to and
secure intellectual property or confidential information by, amongst other things:
I.
II.
III.
IV.
V.

Maintaining the confidentiality of MindReady-related transactions;
Conducting our business and social activities so as not to risk inadvertent disclosure of
confidential information. Review of confidential documents in public places should be
conducted so as to prevent access by unauthorized persons;
Restricting access to documents and files (including computer files) containing material,
non-public information to individuals on a need-to-know basis (including maintaining
control over the distribution of documents and drafts of documents);
Properly and dutifully disposing of all confidential documents and other papers, after
there is no longer any business or other legally required need, through shredders when
appropriate;
Safeguarding laptop computers, mobile devices, tablets, memory sticks, and other items
that contain confidential information to prevent unauthorized access to devices and/or
electronic information to which you have access; and

VI.

Avoiding the discussion of the material, non-public information in places where the
information could be seen by others (e.g., social media, public forums, etc.)

MindReady, not any one individual, owns the confidential information and intellectual property
you help create during your relationship with MindReady. It is your responsibility to use it only
for MindReady’s benefit and it must not be used for any other purpose. Only share it with anyone
outside MindReady subject to a nondisclosure agreement reviewed, approved, and executed by
MindReady’s Executive Team in writing. Sharing confidential data online, outside of the
systems authorized by MindReady, including on third-party apps, is strictly prohibited.
You may not use or disclose it for any other purpose. Failure to comply with this policy may
result in discipline up to and including termination of your relationship with MindReady.
When you leave MindReady, you cannot take any intellectual property you helped develop. In
addition, at MindReady you also are absolutely prohibited from using confidential information,
intellectual property, or trade secrets of others, including, but not limited solely to, your prior
employers, in your MindReady work. You must also protect the copyrighted or otherwise
protected information of others and may not make unauthorized copies or incorporate it into your
own work. For more information on protecting confidential information and IP, please review
your Confidentiality Agreement with MindReady.
We Understand the Importance of Information Security. At MindReady, we maintain the
security of our IT systems. The Policies for Information Security and Privacy at MindReady
contain important information about company IT security and data privacy expectations and
requirements, including how to fulfill these expectations and requirements when working in
public places or traveling.
You must review, understand, and commit to following these policies:
Speaking to the Press or Public
Per MindReady’s Guidelines, you must obtain approval from the Executive Team before making
any statements on behalf of or as a representative of MindReady (including “off the record,”
“background,” or “not for attribution” comments) to journalists, bloggers, influencers, industry
analysts, investors, or otherwise through any public forum, panel, or public speaking
engagement. If you inadvertently make a comment without obtaining advanced approval from
the Executive Team, you must report any such statements to hello@mindready.co.
We Recognize & Avoid Conflicts of Interest
A conflict of interest develops when personal loyalties or interests are, or seem to be, at odds
with company interests. Relationships, financial interests, outside activities, and receiving gifts
or entertainment from vendors, suppliers, and partners can lead to the appearance of a conflict of
interest. The appearance of a conflict raises doubts about the quality of a business decision and
the decision-makers integrity. We must never let conflicts of interest interfere with our loyalty to
MindReady and should never take personal advantage of an opportunity that belongs to
MindReady.

We Interact Responsibly on Social Media
Members of our community are accountable for what they do and say on social media. Be
respectful and courteous on your platforms as you represent MindReady on global public forums.
We take this seriously and will terminate any coach or individual’s relationship that disrespects
others online.
We Promote Fair Competition
We insist on the highest levels of integrity and comply with all antitrust or competition laws.
When we compete, we:
I.
II.
III.
IV.
V.

Do not make false claims about our competitors’ products and services, as well as our
own;
Avoid making formal or informal agreements to unfairly restrict competition;
Honor the confidentiality of our competitors’ trade secrets;
Develop and implement our business strategies independently; and
Succeed because of our great people, our compelling vision, the quality of our product,
and our superior marketing. It is good business to study our competitors, but only if we
do it fairly, ethically, and in compliance with all laws and regulations that apply to our
business.

Do not seek competitor information unless it is reasonable and lawful to have or use the
information. Competitive information includes anything related to the competitive environment
or to a competitor’s products, services, markets, and pricing or business plans. Legitimate
sources of competitive information include publicly available news accounts, industry surveys,
competitors’ displays at conferences and trade shows, and information publicly available (such
as on the Internet).
It is also acceptable to get competitive information by obtaining a license to use the information
or purchasing ownership of the information. It is never acceptable to seek or knowingly use
competitive information if:
I.

II.
III.
IV.
V.
VI.

It is obtained by unethical or illegal means, including theft, bribery, eavesdropping, or
unauthorized tape-recording of a customer or supplier or unauthorized computer devices,
including those with the intent or the result of evading another company’s security or
privacy mechanisms;
It includes proprietary information that was copied, drawn, or photographed without the
owner’s permission;
It was obtained in exchange for compensation, employment considerations, gifts, or
anything else of value or consideration;
It is sent to you in an unsolicited communication from a supplier, partner, or other third
parties;
It was solicited from a new hire and is about his/her former employer; or
It contains technical or engineering data protected by trade secrets or other laws or
regulations applicable to intellectual property or proprietary rights and interests.

If you receive or are offered data or information about a competitor in circumstances that cause
you any concern, then you should not distribute it and should immediately seek advice from the
MindReady Executive Team.
We do not Engage in Insider Trading
Insider trading occurs when a person purchases or sells a security while in possession of material
nonpublic information. Employees who learn material nonpublic information about MindReady
or companies MindReady does business with may not use that information to buy or sell a
security and may not advise any other person to buy or sell a security based on that information.
Waivers. Any waiver of this Code of Ethics for the Company’s directors, executive officers, or
other principal financial officers may be made only by the disinterested members of the Board
and will be disclosed to the public as required by law. Waivers of this Code of Ethics for other
individuals may be made only by MindReady’s Chief Executive Officer.
Final Note. YOU are the key to keeping the Code of Ethics relevant and effective. If you see,
hear, or learn about a possible violation of the Code of Ethics, please tell someone. That someone
may be any manager or Executive Team member — or you may report your concern to
hello@mindready.co. If together we insist on respectful relationships and a safe and secure
workplace, then we will ensure that MindReady remains a healthy and sustainable workplace for
decades to come.
If you do not agree to any of the terms of this Agreement, please DO NOT access MindReady’s
Platforms; you are not permitted to use our Services if you do not agree to these standards.

MINDREADY LLC

SIGNEE

Signed:

Signed:

Name: Jeremy Wolf

Name:

Title: Co-founder & CEO of MindReady

Date:

PRIVACY POLICY
What Information Do We Collect?
We collect information from you when you register to use our platform, log into the Website,
and use our Third-Party Providers, place an order for services through the Website, respond to
communication such as e-mail, or participate in other features of our Website. When registering
to use the Website or ordering services from the Website, we may ask you for your name, e-mail
address, mailing address, phone number, credit card information, or other information. You may,
however, visit certain unrestricted areas of the Website without providing such information.
1. We use IP addresses and session identifiers to analyze trends, administer the Website,
track user activities, infer user interests, and otherwise induce, deduce and gather
information about individual users and market segments.
2. Like many websites, we use "cookies" to enhance your experience and gather
information about visitors and visits to our Website. Please refer to the "Do we use
cookies?" section below for information about cookies and how we use them.
How Do We Use Your Information?
We may use the information that we collect from you when you register to use the Website,
purchase services from the Website, surf the Website, or use certain features of the Website in
the following ways:
1. To allow us to better serve you in responding to your customer service requests.
2. To quickly process your transactions.
3. To administer a promotion, survey, or other feature of the Website.
Do We Disclose the Information We Collect to Outside Parties?
We generally do not sell to, trade with, or otherwise transfer to outside parties your personally
identifiable information unless we provide you with advance notice, except as described herein.
The term "outside parties" does not include website hosting partners and other parties who
assist us in operating our Website, conducting our business, or servicing you, so long as those
parties agree to keep this information confidential. In the event that we sell our company, or
otherwise transfer any assets of our company, we may provide your information to the
purchaser so that you may continue the relationship or business with us and our products. We
may also release your information when we believe that release is necessary to comply with
the law, enforce the policies of our Website or protect our or others' rights, property, or safety.
However, non-personally identifiable visitor information may be provided to other parties for

marketing, advertising, or other uses.
Do We Use Cookies?
Yes. Cookies are small files that a site or its service provider transfers to your computer’s hard
drive through your Web browser (if you allow) that enables the site's or service provider’s
systems to recognize your browser and capture and remember certain information. For instance,
we use cookies to help us remember and process the items in your shopping cart. We also use
cookies to help us compile aggregate data about traffic and interactions on the Website so that we
can offer better experiences and tools on the Website in the future. We may contract with
third-party service providers to assist us in better understanding the visitors to our Website. These
service providers are not permitted to use the information collected on our behalf except to help
us conduct and improve our business. You can choose to have your computer warn you each time
a cookie is being sent, or you can choose to turn off all cookies. You do this through your
browser’s (i.e., Google Chrome or Internet Explorer) settings. Each browser is a little different,
so look at your browser’s Help menu to learn the correct way to modify your cookies. If you
disable cookies, you may not have access to many features that streamline your experience on
our Website, and some of our services may not function properly.
Safeguarding Your Personal Information.
We follow generally accepted industry security standards to safeguard and help prevent
unauthorized access, maintain data security and correctly use personal identification and
financial information. However, no commercial method of information transfer over the
Internet or electronic data storage is known to be 100% secure. As a result, we cannot
guarantee the absolute security of such information during its transmission or its storage in our
systems, and you should always take care to safeguard your personal information.
What Should You Consider Before Clicking on Third-Party Links?
This Privacy Policy applies solely to information collected by our Website. In an attempt to
provide you with increased value, we may include third-party links on our Website. These linked
websites have separate and independent privacy policies. We, therefore, have no responsibility
or liability for the content and activities of these linked websites. Nonetheless, we seek to
protect the integrity of our Website and welcome any feedback about these linked websites
(including if a specific link does not work).
Where Do I Direct Questions About this Privacy Policy?
We welcome your questions, comments, and concerns about our Privacy Policy. Please send us
any and all feedback pertaining to this Privacy Policy to hello@mindready.co.
What Are My California Privacy Rights?
Under California’s “Shine the Light” Law, California residents who provide personal information
in obtaining services for personal, family, or household use are entitled to request and obtain

from us once per calendar year information about the customer information that we shared, if
any, with other businesses for their own direct marketing uses. If applicable, this information
would include the categories of customer information and the names and addresses of those
businesses with which we shared customer information for the calendar year previous to such
request (e.g. requests made in 2014 will receive information regarding 2013 sharing activities).
To obtain this information from us, please send an email message to
hello@mindready.co with “Request for California Privacy Information” in the subject line and
in the body of your message. We will then email you the requested information. Not all
information sharing is covered by “Shine the Light” requirements and only information on
covered sharing will be included in our response.

Virtual Coaching Informed Consent
Introduction
Virtual coaching involves the use of audio, video, or other electronic communications to interact
with you, consult with your sport psychology coach, and/or review your medical information for
the purpose of diagnosis, therapy, follow-up, and/or education. During your virtual coaching
consultation, details of your medical history and personal health information may be discussed
with you or other health professionals through the use of interactive video, audio, or other
telecommunications technology.
Electronic systems used will incorporate network and software security protocols to protect the
privacy and security of health information and imaging data and will include measures to
safeguard the data to ensure its integrity against intentional or unintentional corruption.
Anticipated Beneﬁts
a. Improved access to sport psychology coaching by enabling a patient to remain in his/her
location while the coach may provide care from a distant site.
b. More eﬃcient medical evaluation and management
c. Obtaining the expertise of a distant specialist.
Possible Risks
As with any type of communication, there are potential risks associated with the use of virtual
coaching. These risks include, but may not be limited to:
a. In rare cases, information transmitted may not be suﬃcient (e.g. poor resolution of
images) to allow for appropriate decision-making by the coach;
b. Delays in evaluation could occur due to deﬁciencies or failures of the electronic
equipment;
c. In rare instances, security protocols could fail, causing a breach of privacy of personal
medical information;
By Signing this Form, I Understand the Following
I understand that I may expect the anticipated beneﬁts from the use of virtual coaching in my
care, but that no results can be guaranteed.
a. I understand that the laws that protect the privacy and security of health information apply
to virtual coaching and that no information obtained in the use of virtual coaching which
identiﬁes me will be disclosed to researchers or other entities without my authorization.
b. I understand that I have the right to withhold or withdraw my consent to the use of virtual
coaching in the course of my care at any time.

c. I understand that I have the right to inspect all information obtained and recorded in the
course of a virtual coaching interaction and may receive copies of this information for a
reasonable fee.
d. I understand that a variety of alternative methods of coaching may be available to me and
that I may choose one or more of these at any time. My coach has explained the
alternative to my satisfaction.
e. I understand that virtual coaching may involve electronic communication of my personal
medical information to other practitioners who may be located in other areas, including
out of state.
f. I understand that it is my duty to inform my coach of electronic interactions regarding my
coaching that I may have with other providers.
Patient Consent to the Use of Virtual Coaching
I have read and understand the information provided above regarding telehealth, have discussed it
with my coach and all of my questions have been answered to my satisfaction. I hereby give my
informed consent for the use of telehealth in my therapy care.

